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Abstract
AACSB accreditation standards mandate that business programs continuously monitor student learning outcomes to demonstrate educational effectiveness. These requirements extend beyond traditional grading metrics, demanding granular assessment at the individual student level across multiple competency dimensions. Business programs must track student mastery across quantitative reasoning competencies, such as interpretation, representation, calculation, analysis, assumptions, and communication, as part of AACSB learning outcomes. The challenge facing business programs lies in efficiently collecting, analyzing, and reporting this comprehensive student performance data without creating excessive administrative burden for faculty. This study presents an innovative approach to addressing Assurance of Learning (AOL) requirements through automated learning outcome assessment integrated within Scoreboard for Excel. This research evaluates a system that codes individual assignment items to specific learning outcomes, allowing automated aggregation of student performance data and generation of outcome scores for each competency dimension. By addressing authentic assessment challenges, this method provides comprehensive learning outcome tracking without creating additional administrative burden on faculty. A multi-institutional study examines the implementation of this automated AOL system across business statistics courses, comparing the efficiency, accuracy, and faculty satisfaction of technology-enhanced outcome tracking versus traditional manual assessment methods. Data collection includes faculty workload metrics, assessment reliability measures, and institutional compliance reporting effectiveness. The research addresses a critical need in higher education administration by demonstrating how educational technology can simultaneously enhance student learning experiences while meeting accreditation requirements. Results provide evidence for the feasibility of automated learning outcome assessment and offer a scalable model for AACSB-accredited programs seeking efficient compliance solutions. This study advances the conversation on leveraging educational technology to simultaneously improve pedagogical effectiveness and reduce administrative burden in AACSB-accredited programs.
